
 

  

 Oakland County Outcomes Committee 
Meeting Minutes 

July 11, 2022 
 

Attendees: Audrey White, Julia Steinberg, Jessica Keenan, David Permaloff, Holly 
Gauthier, Sian Washington, Erinn Johnson, Renee Hall, Karen Bertram, Leah McCall, 
Michelle Malmgren, Bonnie Haney, Marc Craig, Ashley Burton, Rebecca Fitzgerald 
 

1. Discussion around beginning to report quarterly outcomes from the HARA in 
this meeting as was done in the past. 

2. Check-In Review - MSHDA Pay for Performance Outcome Measures (M1-M6) 
a. Exit Destination Outcomes (Positive Destinations) 

i. Agencies were asked to review the MSHDA Pay for Performance 
report sent out in June and update any exit destinations where 
possible.   

ii. Group compared the current (July) report with the one run in 
June to assess progress.   

1. Measure 3 went up to 90%. 
2. Measure 4 went down to 66%. 

iii. As agencies continue to review and clean, we will do a more 
“final” review together again in September with the hope of 
seeing all measures at 90% or greater.  

iv. Group discussed definition of temporary/permanent:  
1. If client’s answer has a finite time period = temporary. 
2. If client’s answer has open ended time period = permanent. 

v. Discussion around how to handle cases where the client is 
entered into a different program due to funding ending in 
previous program, and if it’s possible to fix the records in HMIS 
by leaving the PP open until housed with the other program, 
then exit to housed with RRH, or enter explanations. Audrey will 
follow-up with MCAH for guidance. 

3. NOFO Data Quality/Data Cleaning Prep  
a. Group reviewed NOFO Prep Tasks document (attached). 

 
Next meeting: August 8, 2022 at 11am 


