
Housing Stability Services Update
Community Housing Network & Lighthouse MI



Housing 
Stability 
Services (HSS) 
Overview

Transitional program to assist renter 
households after CERA

Provides in-depth case management to help 
clients reach housing stability
 Screenings and referrals for other programs 
 Connection to Legal Services
 Assistance applying for MDHHS Benefits
 Helping create emergency budgets and long-term 

stability budgets
 Finding alternative housing situations (affordable, 

temporary / long-term)

Continues until the household is stably housed



HSS General 
Eligibility

Under 80% Area Median Income
Resident of Oakland County
Renter Households
Facing Housing Instability
Court involvement prioritized



Coordinated 
Entry Process

Complete Screening
• Housing Resource Center:

• Completing the Housing Needs Information Request found here, OR…
• Leave a message at 248-269-1335, text “housing” to 248-269-1335, or 

send an email to HRC@chninc.net
• Court Pre-Trial Screenings

Resources and Referrals

• Provide resources and referrals via phone and/or email

If appropriate, refer to HSS and Prevention Registry 

• Homeless Prevention
OR…

• Housing Stability Services

https://webapp.icarol.com/pub/InitIntake.aspx?org=181703&ver=61351
mailto:HRC@chninc.net


HSS Case 
Management 
Success Looks 
Like…

 “An HSS participant was able to get approved for 
$2000 rental assistance through the National MS 
Society-Michigan Chapter!”

 "PP became homeless in December, sleeping in their 
car, or occasionally staying with family. PP was 
approved for a 2 bedroom in Auburn Hills in late 
February. PP was able to afford the security deposit 
and first month’s rent through their employment and 
help from family. Now they are working on getting 
some furniture and building their credit to become a 
homeowner!“

 "PP was living in a hotel with their two children, 
paying $1,680 per week themselves. PP needed 
$3,100 for relocation expenses. While MDHHS 
provided assistance, the PP saved up the majority of 
the money themselves for the security deposit and 
first month's rent. They are now renting a 3 bedroom 
in Novi, working on their budgeting!"



We now have 
some funds!

Community Development 
Block Grant COVID-19 
(CDBG-CV)

Oakland County 
Neighborhood & 
Housing Development 
Division

Homeless Prevention 
Program

MSHDA HOME-ARP 



Additional Information

HSS Court Pre-Trial Attendance (Southfield, Pontiac, Oak 
Park)

Housing Stability Clinics 

Additional questions from community partners can be 
directed to either:

Gisele Wallace, gwallace@chninc.net and/or Rhi Sehl, 
rsehl@lighthousemi.org

mailto:gwallace@chninc.net
mailto:rsehl@lighthousemi.org


Questions
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