Vital Docs /State ID/ Social Security cards for
persons experiencing homelessness:

Tips & fee waivers
May 7, 2025



AGENDA

1. Welcome, housekeeping and introductions of topic, speakers

2. Introduction to the partnerships for the Ml state ID task force-
Elizabeth Kelly

3. Poll time!

4. Obtaining State IDs, fee waiver & exception process- MI SOS —
Ardiana Cera

5. Obtaining Ml Birth certificates- Diane Perry, DHHS

6. Obtaining social security cards- Takeya Haugabook -SSA

7. How to make a HMIS ID- Rebecca Fitzgerald, Alliance for Housing

9

. Questions & Resources, Wrap up



Housekeeping/Logistics

- There will be time for brief questions at the end of each of
these presentations. Please jot down any questions so you
don’t forget. If we should run out of time, please submit your
guestion and email address to either the presenter to
ekelly@hopeshelters.org and it will be answered in the next
couple of days.

-Make sure to keep the contact information for our presenters
and reach out via email If you need assistance.

- All materials can be found on the Alliance for Housing website


mailto:ekelly@hopeshelters.org

Elizabeth Kelly
M| State ID Taskforce,

Fee Waivers History
Retired CEO, HOPE Shelters

ID Task Force



POLL
TIME!



Does an ID Waiver mean that no proof of
identity documents are needed?



Applying for State ID Cards & Driver's Licenses
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Document Requirements for ID Cards & Driver’s Licenses

Form SOS-428, available on the Secretary of State
website, lists 4 categories of documentation:

» Proof of Social Security Number
» Proof of legal presence
> ldentity document

» Proof of residency (2 documents are required)


https://www.michigan.gov/sos/-/media/Project/Websites/sos/03lawensn/Applying_for_lic_or_ID_SOS_428.pdf?rev=1f9692685b5b46b4b84705ce180f139c&hash=0253870D0A726CAFEB0B917420644DC7







Proof of Social Security Number (Cont’)

The SOS-428 list of Social Security Number documents is not an all-inclusive list.

Photocopies of proof of Social Security Number documents are accepted.

All Social Security Numbers are verified through the Social Security Administration
database

(called “SSOLV” for Social Security Online Verification).




Proof of Legal Presence- US Citizen (Column 2)

Documents presented by U.S. Citizens

e US Birth Certificates —
e Must be issued by Vital Records office of the state of birth
e Must have parent information listed
e Michigan birth certificates are verified with Vital Records office
e Valid, unexpired U.S. passport —
e must verify electronically
e Certificate of Citizenship
e Verified with the issuing agency through SAVE
e Naturalization Certificate
e Verified with the issuing agency through SAVE



Proof of Legal Presence - Immigrant Status

Documents presented by Immigrants

e Permanent Resident Card (PRC)
e Employment Authorization Card (EAD)
e |ssued to Refugees
e |ssued to Asylees
e Foreign passport with Immigrant visa
¢ |-94 card with refugee/asylee stamp
e Other Immigration documents
e Refugee/asylee supporting documents, etc.




Proof of Legal Presence — Non-Immigrant Status

Documents presented by Non-Immigrants

e Foreign passport with visa, entry stamp, or 194
card

e Employment Authorization Card (EAD)
e Other Immigration Documents



Immigration Documents

Immigration documents are verified with US Citizenship and Immigration Services using
the federal government’s Systematic Alien Verification to Entitlements (SAVE) program

Documents may be verified on the same day, or may take several weeks to verify,
depending on the record

Expired immigration documents may be accepted with 1797 notices of action or
other immigration documents if status verifies through SAVE




|dentity Documents (Column 3)

Documents must be originals, not photocopies.

e Qut of state license or ID card (must be valid or expired less than four years)
Marriage License
Divorce Decree
Court order for a name change
Military Photo ID, Discharge papers or separation papers
Photo ID for a Federally recognized Native American Tribe
Michigan Dept of Corrections Card
US School record, (photo ID, transcript, report card, diploma, yearbook)
Michigan Driver Education Certificates
Foreign passport
Employment Authorization Card
Government issued adoption records
Parent ID may be used for a minor child




|dentity Documents (Cont.)

Applicant is unable to present identity documents

e Alternative life documents may be used -The Secretary of State branch office may submit an exception
request using additional alternative documents.

e HMIS card with Shelter verification letter is accepted; requires approval through the exception
process

* Note: The applicant must present proof of SSN document, proof of legal presence, and two residency
documents. The branch staff will submit the documents for an internal review while the customer is in
the office.



Two documents, showing the Michigan residence address, are required.

The list on the SOS-428 isn’t all inclusive.

We do not use self-produced documents. A third party must issue the document.

Proof of

The document must have the residence address where the person currently
lives.

Residency

(Column 4)

Residency documents in a family member’s name can be accepted, but
documents establishing the relationship are required (not required for minors).

A shelter verification letter is accepted as a single residency document. Must be
issued within 30 days of application.

A third-party homeless verification letter is not accepted. Applicant must
present a Shelter verification letter issued on the shelter letterhead or present
two residency documents.







Eligible Assistance Programs



Presenter
Presentation Notes
DHHS State Disability Assistance (SDA) – must present proof of participation in the program (Notice of Case Action showing the applicant is currently receiving SDA benefits from DHHS)

*** Must present proof of participation in the program 
  	***The DHHS notice must contain both the effective date and approved benefit.  
	***To be eligible for a fee waiver the applicant must be applying for an ID card within the approved benefit period listed on the notice.

Social Security Administration (SSA) “Benefit Award Letter” showing the applicant is receiving SSDI or SSI payments. The letter may be dated in the past.
SSA “Benefit Verification Letter” showing the applicant is currently receiving SSDI or SSI benefits. The letter may be dated in the past.




Good Cause
Fee Walver

Applicants who are homeless are eligible for a No
Fee ID Card if they present both of the following:

HMIS (Homeless Management Information
System) photo ID card, and

Homeless verification letter from a public
service agency.

Note: Proof of SSN and Legal Presence (birth
certificate) must be presented if applying for a
first time ID card.



Replacing a lost ID Card- Duplicate Cards

License, ID or permit replacement



https://www.michigan.gov/sos/all-services/license-id-or-permit-replacement

Replacing a lost ID Card- Duplicate Cards

If an individual is trying to replace a lost ID card that was issued within the last 4
years:

* Applicant must present sufficient documentation to prove their identity
 Documents don’t have to be from Column 2 or 3
 Non wallet sized documents are preferred

To receive a no fee replacement card due to Good Cause:

Applicant must visit a local office and present HMIS card and Homeless
Verification letter



REALID

Beginning May 7, 2025,
Michigan residents will need to
present a REAL ID-compliant
document to fly within the
United States and enter certain
federal facilities to comply with

federal law.

REAL ID-compliant licenses and
IDs will display a star in the
upper right corner.




Thank you.

Michigan Department of State



Questions & Answers



	�Vital Docs /State ID/ Social Security cards for persons experiencing homelessness: �Tips & fee waivers�May 7, 2025�
	AGENDA
	Housekeeping/Logistics
	Elizabeth Kelly
	POLL TIME!
	Does an ID Waiver mean that no proof of identity documents are needed?
	Applying for State ID Cards & Driver’s Licenses
	Document Requirements for ID Cards & Driver’s Licenses
	Form
SOS-428
	Slide Number 10
	Proof of Social Security Number (Cont’)
	Proof of Legal Presence- US Citizen (Column 2) 
	Proof of Legal Presence - Immigrant Status 
	Proof of Legal Presence – Non-Immigrant Status 
	Slide Number 15
	Identity Documents (Column 3) 
	Identity Documents (Cont.’) 
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Replacing a lost ID Card- Duplicate Cards 
	Replacing a lost ID Card- Duplicate Cards  
	REAL ID
	Thank you.
	 Questions & Answers

