
Obtaining 
Vital 
Documents 
for Homeless 
Individuals



MDHHS Staff

 Jessica Altenbernt, Contracts and Funding Manager, Housing and 
Homeless Services

 Diane Perry, Vital Records & Health Data Services Section  
perryd17@michigan.gov



What to expect from this webinar

Birth Certificates at 
the local County 

Clerks Office

• How to receive 
reimbursement for 
the cost of a 
locally-issued Birth 
Certificate

Birth Certificates 
from the State of 

Michigan

• How to apply for a 
Homeless waiver 
for a State 
application Birth 
Certificate

• How to expedite 
an application for 
a Homeless Birth 
Certificate

Contacts for 
questions

• Hold questions 
until the end to 
allow for the 
process to be 
presented without 
interruptions



Vital Documents 
Funding

FY20 MDHHS Budget sets aside 
$90,000 to reimburse local service 
providers for the cost of obtaining a 
birth certificate for a homeless client 
from a local clerk’s office. 

Category 1 homeless individuals, when 
applying for a State of Michigan issued 
birth certificate can now apply for a 
fee waiver and receive the Birth 
Certificate at no cost. 



• Complete MDHHS-5832 
Homeless Vital Document 
Request for Reimbursement

• Organize Birth Certificate 
Receipts

• Batch MDHHS-5832 and 
Receipts monthly and send 
to MDHHS-
Homeless@Michigan.gov

Requesting 
Reimbursement

• Follow the local Clerk’s process for 
applying for a Birth Certificate

• Service Provider pays for Birth 
Certificate at the Local Clerks 
Office

• Request receipt from Clerk’s 
Office

Obtaining the 
Certificate

Certificates from local Clerk’s Office
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Two Ways to Obtain Birth Certificate

Born in 
Michigan

Local 
Clerk’s 
Office

MDHHS State 
of Michigan 

Vital Records



Tips when applying for a birth certificate at a 
local Clerk’s Office

Process may look different at each local Clerk’s office

Different Identification is Required per the Clerk’s process

Fees range from $13 to $34 for each Birth Certificate

A Receipt must be requested in order to apply for reimbursement of the fee

Applicant must apply to the County 
where birth took place

If unable to go in person, application may be obtained, completed 
and  mailed for processing
May need to pay with a check or money order and a receipt may not 
be provided unless specifically requested



When 
requesting 
reimbursement: 
who is a Public 
Service Agency? 

 A non-profit / not for profit agency providing housing 
assistance to individuals who are homeless.

 Can include shelters and MDHHS PATH providers

 Can include CMHs

 Can include HARAs and other HUD-funded housing 
providers



When requesting 
reimbursement 
from the local 
Clerk’s office …

 Birth Certificate must have been issued 
by the local Clerk’s Office

 Agency requesting reimbursement MUST 
have a Sigma Vendor ID (registration is 
obtainable through the State of Michigan)

 Agency must have access to client HMIS 
number and be able to verify Category 1 
homelessness

 Category 1 homeless individuals may 
submit the DCH-VR Homeless Verification 
Letter on Agency letterhead.

 Agency must be able to pay for the birth 
certificate on behalf of the homeless 
individual

 Agency must be able to provide receipts 
and other documentation to MDHHS for 
reimbursement



Requesting Reimbursement: Completing 
the MDHHS-5832
 Please batch multiple 

reimbursement requests!

 Complete fields 1-15; if more 
than one individual 
reimbursement is being 
requested use the table on page 
2 to list all individuals served.

 Organize receipts for those 
reimbursements being 
requested.

 Submit completed form and 
receipts for reimbursements to 
MDHHS-Homeless@Michigan.gov
monthly. 

HOMELESS VITAL DOCUMENT REQUEST FOR REIMBURSEMENT 
Michigan Department of Health and Human Services 

In accordance with PA 67 of 2019, Section 456, the department shall allocate not more than $90,000 to 
reimburse public service agencies of the cost to apply for birth certificates for category 1 homeless 
individual. When the allocated funding has been exhausted, requests for reimbursement will no longer be 
considered. 

1. Vendor Name 2. Grantee Number 
            
3. Vendor/Grantee Legal Name 4. Sigma Address Code 
            
5. Vendor Grantee Address Line 1 
      
6. Vendor Grantee Address Line 2 
      
7. City 8. State 9. Zip Code 
   
10. Client Homeless Management Information System (HMIS) Number (If more than one individual use 
table on page 2) 
 
11. County of Client Current Location 
 
12. Attach invoice(s) for proof of county payment for each individual for which reimbursement is being 
requested. 
13. Total Amount Requested 14. Requestor Signature 15. Date 
             

Submit completed form with attachments to MDHHS-Homeless@michigan.gov.  

The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any 
individual or group because of race, religion, age, national origin, color, height, weight, marital status, 
genetic information, sex, sexual orientation, gender identity or expression, political beliefs or disability. 

  

mailto:MDHHS-Homeless@Michigan.gov
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When to Apply 
for a State of 
Michigan Birth 
Certificate:

 When the Birth Certificate is unavailable at the Local 
County Clerk Office.  

 When the applicant is unable to apply in person at the 
Local County Clerk Office where they were born.

 When the applicant is unable to access an application 
and apply by mail at the Local County Clerk Office 
where they were born.

The State office will have all birth records filed in the 
State of Michigan regardless of what county they were born 
in.



Applying at the State of Michigan

Complete the 
Application:
•Complete Application for a 

Certified Copy-Michigan Birth 
Record form

•Identification (will work with 
individuals on a case by case 
basis w/those without a State 
Issued ID)

1

Verify 
Homelessness:
•Provide Homeless Verification 

Letter
•Provide a copy of HMIS card

2

Submit 
Documents to  
MDHHS:
•Applicant can apply in person 

by appointment, or by Mail  
•On line or telephone orders 

cannot be used for this 
process

3



How to Apply for a State of Michigan Issued Birth 
Certificate Via Mail:

Mail the following to the State of 
Michigan, Vital Records Division:

Application for a Certified Copy –
Michigan Birth record
Homeless Verification Letter
HMIS Card
Valid Government issued

Contact Vital Records if applicant is 
having difficulty gathering the 
identity documents, the Vital 
Records office will work with 
individuals on a case by case basis





Associated Fees:
 Payment methods accepted 

include money order, credit card 
or cash. A personal check may be 
used for birth records that are 
not processed for same day 
receipt.

 Enter dollar amount even for the 
requests that are eligible for a 
Homeless fee waiver.

If applicant is Category 1 Homeless 
as defined by HUD, they are 
eligible for a Homeless fee waiver. 
A Homeless Verification Letter and 
HMIS Card MUST accompany the 
application. 





Homeless Fee 
Waiver 
Includes: 

Fee for the Vital Record Search

Fee for Rush processing (if 
requested)

1 Certified Birth Record

If the Birth Record is not located, a letter stating 
that the record could not be located. 



Mail Birth Certificate Applications to: 

 REGULAR MAIL TO:

Vital Records Requests 

PO Box 30721 

Lansing MI 48909 

 Emailed applications with a 
signature (not typed) can 
be sent to:

VRCustomerService@MICHIGA
N.GOV

 RUSH MAIL TO: 

Vital Records RUSH 

PO Box 30721 

Lansing MI 48909 

mailto:MDHHS-VR-ELIGIBILITY@MICHIGAN.GOV


MDHHS VITAL RECORDS HOURS OF OPERATION 
FOR IN PERSON TRANSACTIONS



Connect with Vital Records: 

 Diane Perry, Deputy State Registrar, Vital Records 
& Health Data Services Section  

 Phone: 517-335-9748 or email: 
perryd17@Michigan.gov

 Location: Lobby Hours are from 10am – 2pm
South Grand Building 
1st Floor 
333 S. Grand Avenue 
Lansing, MI 48933
(Corner of Grand and Kalamazoo)
Tuesday and Thursday- APPOINTMENTS OR PICKUP ONLY

 Eligibility Unit 1-517-335-8666 or Website: 
www.Michigan.gov/vitalrecords

 General Questions Email Box: 
VRCustomerService@michigan.gov

 Office Closures: The State Vital Records Office is 
closed on recognized state holidays.

mailto:woodm@Michigan.gov
http://www.michigan.gov/vitalrecords
mailto:VRCustomerService@michigan.gov


Other Useful Contacts/Links
 Housing and Homeless Services: www.Michigan.gov/homelessservices

 Jessica Altenbernt, Contract Analyst

Phone: 517-284-8016 or email: altenberntj@Michigan.gov

 Michigan Secretary of State www.Michigan.gov/sos

 MCAH: Michigan Secretary of State Fee Waiver Program 
https://mihomeless.org/index.php/2017-2018-policy-priorities/

 Homeless Assistance and Resource Agency (HARA)
https://www.michigan.gov/documents/mshda/MSHDA_HARAs_Contac
t_List_678040_7.pdf

http://www.michigan.gov/homelessservices
mailto:altenberntj@Michigan.gov
http://www.michigan.gov/sos
https://mihomeless.org/index.php/2017-2018-policy-priorities/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fmshda%2FMSHDA_HARAs_Contact_List_678040_7.pdf&data=02%7C01%7CMDHHS-Homeless%40michigan.gov%7C48a3635233314c4e96c508d79acca9ca%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C1%7C637148076119820401&sdata=oRJHF1uiUJfVubvPJqU873iZwEXNzUiE9whqp3%2Blgzk%3D&reserved=0


Questions & Answers
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