
 

  

 Oakland County Outcomes Committee 
Meeting Minutes 

June 13, 2022 
 

Attendees: Audrey White, Julia Steinberg, Jessica Keenan, David Permaloff, Holly Gauthier, Sian 
Washington, Erinn Johnson, Renee Hall, Karen Bertram, Leah McCall, Michelle Malmgren, 
Bonnie Haney 
 

1. Review D3 Dashboard (work in progress) to be shared on website 
a. Housing Prioritization Registry Dashboard 

i. Dashboard shows number of active clients (households), number housed, 
chronicity status, time to housing 

ii. Users can manipulate timeframe/dates 
b. Veteran BNL Dashboard 

i. Dashboard shows number of active clients, number housed, deactivated 
clients/reason for deactivation, days on average from referral date to 
housed date, age breakdown 

c. Follow-up Survey Dashboard  
i. Survey for PSH and RRH 

ii. Dashboard summarizes follow-up survey questions responses 
iii. All 4 agencies will receive survey results 

2. Step Through MSHDA Pay for Performance Report/Review of Discharge Destinations  
a. MSHDA report looks at 6 measures in which communities must achieve 90%: 

i. Percent of RRH households that enter from the street or shelter 
ii. Percent of homeless veterans exiting to PH 

iii. Percent of Homeless Prevention leavers exiting to PH/or staying with 
family/friends 

iv. Percent of RRH leavers exiting to PH 
v. Percent of RRH with completed VISPDAT 

vi. Percent of ES households with project stay greater than 14 days with 
completed VISPDAT 

b. MSHDA will be looking at these measures for funding next year 
c. Group will look at readmitted clients at a later time 
d. Group reviewed a few cases for data errors or updates needed 

i. Follow-up and community discussion needed for clients exiting one grant 
and moving to another grant due to funding 

ii. Discuss with community on the Registry call the RRH housing search time 
frame 

iii. Audrey will send the list to the group for case managers to review/follow up 
 
Next meeting: July 11, 2022 at 11am 


