EMERGENCY / BASIC NEEDS & SERVICES IN OAKLAND COUNTY

Verified August 2026

START HERE - SHELTER ACCESS

SHELTEROAKLAND.COM
current shelter information and one application to matching shelters. Help using
the site: Oakland Connects 800-848-5533, Mon-Fri 8:30am-5pm.

SHELTER & DAY SERVICES

S1: Grace Centers of Hope

248-334-2187 | 855-435-7424

35 E. Huron St., Pontiac

Shelter/recovery programs for men, women and families. Call for current intake.

S2: HAVEN

248-334-1274 | 877-922-1274

801 Vanguard Dr., Pontiac

24/7 crisis/support line and confidential DV/sexual assault shelter.

S3: Lighthouse Family Shelter (SOS)

248-920-6000 ext. 3300

130 Center St., Pontiac

Active on Shelter Oakland. Use ShelterOakland.com for current availability and arrival
instructions.

S4: Sanctuary - Lighthouse RHY

248-547-2260

751 Hendrie Blvd., Royal Oak

Short-term emergency shelter for youth ages 10-17; contact Sanctuary directly for intake.

S5: HOPE Adult Shelter

248-499-7345

249 Baldwin Ave., Pontiac

Active low-barrier adult shelter. Check Shelter Oakland for current capacity.

S6: Welcome Inn Day Center

248-850-3219

1717 W. 13 Mile Rd., Royal Oak

Current summer program: Tue-Thu 12pm-5pm. Winter day/overnight services are
seasonal.

MENTAL HEALTH / SUBSTANCE USE

M1: Oakland Community Health Network (OCHN)

Crisis 888-238-0611 | Access 248-464-6363

1200 N. Telegraph Rd., Bldg. 32E, Pontiac

Resource & Crisis Center open 24/7. Call/text 988 for the national Suicide & Crisis
Lifeline.

M2: Alcoholics Anonymous of Oakland County
24-hr 248-332-3521 | Office 248-332-6116

168 University Dr., Pontiac

Meeting information and 12-step support.

M3: Catholic Charities of Southeast Michigan
248-548-4044 ext. 4026

515 E. Eleven Mile Rd., Madison Heights

Outpatient mental health counseling; telehealth available.

M4: Oakland Family Services

248-858-7766

114 Orchard Lake Rd., Pontiac | 26862 Woodward Ave., Ste. 103, Royal Oak | 33481 W.
14 Mile Rd., Ste. 120, Farmington Hills

Behavioral health and family services.

FOOD & BASIC NEEDS

F1: God's Helping Hands

248-852-7400

Rochester Hills - call before traveling

Current sources agree the pantry is active but conflict on the street address. A 2025
statewide pantry directory lists Wed 10am-1pm and Thu 4pm-7pm.

F2: Open Hands Food Pantry & Garden

947-900-1263

26998 Woodward Ave., Royal Oak

1st & 3rd Saturdays, 8:30-10am; August uses 2nd & 4th Saturdays.

F3: Rochester Area Neighborhood House

Main 248-651-5836 | Pantry 248-656-4904

Main: 1720 S. Livernois Rd., Rochester Hills | Pantry: 1315 N. Pine St., Rochester
Pantry shopping Mon-Thu 11:30am-3pm & Sat 11:30am-2pm.

Rechecked Aug. 26, 2026 using current provider/government sources. Call ahead; hours, eligibility and capacity can change.
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FOOD & BASIC NEEDS

F4: Baldwin Center

248-332-6101

212 Baldwin Ave., Pontiac

Meals typically Mon/Wed/Fri 10:30am-12:30pm. Wellness Wed includes rotating
resources and limited showers/laundry.

F5: Open Door Outreach Center

248-360-2930

Food Pantry/Client Services: 7124 Cooley Lake Rd., Waterford
Current site lists pantry Tue-Fri 10am-4pm. Call to schedule/confirm.

F6: Community Sharing Outreach Center

248-889-0347

400 Beach Farm Circle, Highland

Food pantry and emergency assistance. Pantry: Tue 10am-1pm; 2nd Tue 6pm-8pm; 2nd
Sat 10am-noon. Office: Mon-Thu 10am-1pm. Serves the Huron Valley area.

Food Pantry Locator
PantryNet.org - current food resources by location.

HOUSING & COMMUNITY HELP

C1: Community Housing Network - Housing Resource Center
248-269-1335 | 866-282-3119

5505 Corporate Dr., Ste. 300, Troy

Oakland County HARA. Phone intake Mon-Fri 8:30am-4:30pm.

C2: Lighthouse

248-920-6000

46156 Woodward Ave., Pontiac

Emergency food, shelter, homelessness prevention, rehousing and supportive services.

C3: The Salvation Army - Royal Oak

248-585-5600

3015 N. Main St., Royal Oak

Food and emergency/basic-needs assistance; appointments may be required.

C4: The Salvation Army - Pontiac

248-334-2407

469 Martin Luther King Jr. Blvd. S., Pontiac

Food, utility and other community assistance; call for current hours/appointments.

C5: OLHSA

248-209-2600 | 800-482-9250

196 Cesar E. Chavez Ave., Pontiac

Community action and stabilization services. Call before an in-person visit.

C6: Jewish Family Service of Metro Detroit

248-592-2313

6555 W. Maple Rd., West Bloomfield | 25900 Greenfield Rd., Ste. 405, Oak Park
Resource Center Mon-Fri 8:30am-5pm.

C7: Christian Community Response Team (CCRT)

248-499-9621

53 W. Huron St., Ste. A, Pontiac

Mon-Fri 10am-3pm; basic needs and homelessness-prevention help, primarily Pontiac.

C8: Oakland Connects

800-848-5533

Oakland County

Mon-Fri 8:30am-5pm. Navigation for housing/shelter, health, food, transportation and
other resources.

C9: Michigan 2-1-1
Dial 2-1-1
Free community-resource referrals; useful after hours and for services outside this guide.

Rechecked Aug. 26, 2026 using current provider/government sources. Call ahead; hours, eligibility and capacity can change.
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HEALTH / HOSPITALS HEALTH / HOSPITALS

H1: Havenwyck Hospital
248-373-9200 | 800-401-2727
1525 University Dr., Auburn Hills
24/7 behavioral health hospital.

H2: McLaren Oakland
248-338-5000

50 N. Perry St., Pontiac

Hospital and 24/7 emergency care.

H3: Trinity Health Oakland
248-858-3000

44405 Woodward Ave., Pontiac

Hospital and 24/7 emergency/trauma care.

H4: Henry Ford Medical Center - Madison Heights
248-967-7000

27351 Dequindre Rd., Madison Heights

24/7 emergency room and outpatient medical services.

H5: Henry Ford West Bloomfield Hospital
248-325-1000

6777 W. Maple Rd., West Bloomfield

Hospital and 24/7 emergency care.

H6: Corewell Health Beaumont Troy Hospital
248-964-5000

44201 Dequindre Rd., Troy

Hospital and emergency care.

H7: The Wellness Plan - Pontiac
248-897-0900
46156 Woodward Ave., Ste. A, Pontiac

Family medicine, dental and behavioral health/substance-use services.

H8: The Wellness Plan - Northwest Medical Center
248-967-6500

21040 Greenfield Rd., Oak Park

Family medicine, OB/GYN, behavioral health/substance use, pharmacy/lab.

H9: Oakland County Health Division - North
248-858-1280

1200 N. Telegraph Rd., Bldg. 34E, Pontiac

Public health services.

H10: Oakland County Health Division - South
248-424-7000

27725 Greenfield Rd., Southfield

Public health services.

H11: Honor Community Health

248-724-7600

Multiple locations

Current Summit Center: 600 N. Telegraph Rd., Ste. 300-A, Pontiac. Additional Oakland
County sites available.

H12: Gary Burnstein Community Health Clinic

248-309-3752

45580 Woodward Ave., Pontiac

Free medical, dental, optometry and pharmacy services for eligible uninsured adults.

H13: Corewell Health William Beaumont University Hospital
248-898-5000

3601 W. 13 Mile Rd., Royal Oak

Hospital and emergency care.

Rechecked Aug. 26, 2026 using current provider/government sources. Call ahead; hours, eligibility and capacity can change.
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LEGAL AID QUICK CONTACTS

L1: Lakeshore Legal Aid Need help applying for shelter?
888-783-8190 Oakland Connects: 800-848-5533
Free civil legal help for eligible low-income people, older adults, and DV/sexual-assault Mon-Fri 8:30am-5pm

survivors. Call intake for current office/clinic options.
Need community referrals after hours?

VETERANS Dial Michigan 2-1-1

V1: VA Community Resource & Referral Center (CRRC) Need a crisis response?

313-576-1580 Call or text 988

301 Piquette St., Detroit . ) ] ]

One-stop homeless services for Veterans. Call for current CRRC hours. Emergency / life-threatening situation
Call 911

V2: Oakland County Veterans' Services - Pontiac
248-858-0785

1200 N. Telegraph Rd., Bldg. 26E, Pontiac

Benefits counseling, advocacy and transportation.

V3: Oakland County Veterans' Services - Troy
248-655-1250

1151 Crooks Rd., Entrance B, Troy

Benefits counseling, advocacy and transportation.

National Call Center for Homeless Veterans
877-424-3838
Free, confidential help 24/7.

Rechecked Aug. 26, 2026 using current provider/government sources. Call ahead; hours, eligibility and capacity can change.



DETAILED RESOURCE MAP - PAGE 1 CODES

Codes match the shelter, mental health, food/basic-needs, housing/community and legal aid listings.
Plotted points are approximate; use the guide address for exact navigation.
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HIGHLAND / WATERFORD ZOOM MAP

F6 is shown here at a larger scale for readability. Locations are approximate; use the guide addresses for navigation.

Northwest Oakland County MAP KEY
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Navigation note

Use the full addresses in the guide
for exact navigation.
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