EMERGENCY/BASIC NEEDS AND SERVICES IN OAKLAND COUNTY

SHELTERS

8$1: Grace Centers of Hope

(855) 435-7424

35 E Huron Street, Pontiac, Ml
Shelter for men, women, and children.

S2: HAVEN

(248) 334-1274

801 Vanguard, Pontiac, Ml

Sexual assault and domestic violence agency servicing
women, children and men. Point of entry for services is to
contact the crisis and support line.

S$3: South Oakland Shelter

(248) 809-3773

18505 W 12 Mile Rd, Lathrup Village, MI

Shelter and housing assistance for men, women, and
children. First call, first served each morning at 10am.

S4: Common Ground Sanctuary

(800) 231-1127

751 Hendrie Blvd, Royal Oak, Ml

Free and safe 24-hour shelter for at-risk youth age 10-17.
Crisis hotline available 24/7.

S$5: Hope Adult Shelter

(248) 499-7345

249 Baldwin Ave, Pontiac, M|

Low barrier shelter open year round for men and women.
Intake begins nightly at 5pm.

S$6: Welcome Inn

(248) 850-3218

2855 Wiltshire, Berkley, Ml

Summer services provided on Tuesdays 10am-2pm.

MENTAL HEALTH, ALCOHOL AND SUBSTANCE USE
H10A: Oakland County Community Mental

Health — Resource and Crisis Center and PACE

Crisis Hotline (800) 231-1127 / ACCESS: (248) 464-6363
1200 N Telegraph, Building 32 East, Pontiac, Ml

Screening and coordination of services for alcohol and drug
treatment for Oakland County residents with Medicaid or no
insurance.

A2: Alcoholics Anonymous of Oakland County
(248) 332-3521
168 University Dr, Pontiac, Ml

A4: Catholic Social Services

(248) 548-4044

1424 E 11 Mile, Royal Oak, Ml

Counseling for mental health and substance use treatment.

A5: Oakland Family Services

(248) 858-7766

A 114 Orchard Lake Road, Pontiac, Ml

B 2351 W. 12 Mile, Berkley, M|

C 1885 N. Pontiac Trail, Walled Lake, MI (Map location west
of map boundaries.)

Call to schedule an appointment with Oakland

Family Services/Day One for mental

health/substance use counseling at any of the

three locations.

FOOD PANTRIES

F1: God’s Helping Hands

(248) 852-7400

Rochester Hills, MI

Call/text or email to schedule an appointment for assistance
with food or clothing.

F2: Open Hands Food Pantry & Garden

(248) 546-1255

26998 Woodward Ave, Royal Oak, Ml

The Food Pantry is open Saturdays 9am - 10:30am.

F3: Rochester Area Neighborhood House

(248) 651-5836

1720 S Livernois Road, Rochester Hills, MI

Food pantry, financial assistance, sustainability services,
clothes closet, transportation, counseling.

Food Pantry Locator (by zip code)
https://pantrynet.org/

MORE HELPING SERVICES

C1: Community Housing Network

(248) 269-1335 or toll-free (866) 282-3119

5505 Corporate Drive, Troy, Ml

Anyone facing a housing challenge can call the free Housing
Resource Center to be connected to programs and
resources to address housing needs.

C2: Lighthouse

(248) 920-6000

46156 Woodward Ave, Pontiac, M|

Offers emergency food, housing assistance, and other
services to people who need immediate help.

C3A: Salvation Army

(248) 585-5600

3015 N. Main St, Royal Oak, M|

Offers services including food assistance, homeless
services, addiction recovery, youth and adult programs.

C3B: Salvation Army

(248) 334-2407

469 Martin Luther King Blvd, Pontiac, MI

Offers services including food assistance, homeless
services, addiction recovery, youth and adult programs.

C5: Oakland Livingston Human Services Agency
(248) 209-2600 or toll-free (800) 482-9250

196 Cesar E. Chavez Ave, Pontiac, M|

OLHSA supports any person in need and connects
them with resources including economic security,
education, emergency housing assistance, and
supportive services for veterans.

C6: Baldwin Center

(248) 332-6101

212 Baldwin Avenue, Pontiac, MI

Services include food, clothing, showers, and laundry.

C7: Open Door Outreach

Map location west of map boundaries.
(248) 360-2930

7170 Cooley Lake Road, Waterford, Ml
Food pantry, clothing, and household items.

C8: Jewish Family Service

(248) 592-2313

A: 6555 West Maple Road, West Bloomfield, MI (Map
location west of map boundaries.)

B: 25900 Greenfield Road, Oak Park, Ml

Senior services, youth services, mental health and
wellness counseling, health care navigation, domestic
abuse intervention, etc.

C9: Catholic Community Response Team

(248) 499-9621

132 Franklin Blvd #203, Pontiac, Ml

Provides direct support and referral services to low-income
Pontiac residents for unmet emergency basic-living needs
including food, clothing, ID, toiletries, furniture, household
goods, eviction prevention, security deposit, and utility
assistance.

HEALTH/HOSPITALS

H1: Havenwyck Hospital

(248) 373-9200 or toll-free (800) 401-2727

1525 University Drive, Auburn Hills, Ml

Confidential, no-cost assessments available 24/7. Inpatient
and outpatient programs for adults and children struggling
with psychiatric, emotional and/or behavioral issues.

H2: McLaren Oakland
(248) 338-5000
50 N. Perry St, Pontiac, MI

H3: St. Joseph’s Hospital
(248) 858-3000
44405 Woodward Ave, Pontiac, M|

H4: St. John Oakland Hospital
(248) 967-7000
27351 Dequindre Rd, Madison Heights, Ml

H5: Covenant Community Health Center
(248) 556-4900
27776 Woodward Avenue, Royal Oak, Ml

H6: Henry Ford Hospital

Map location west of map boundaries.
(248) 325-1000

6777 W. Maple Road, West Bloomfield, MI

H7: Beaumont Hospital — Troy
(248) 964-5000
44201 Dequindre Road, Troy, M|

H8: Pontiac General Hospital
(248) 857-7200
461 W. Huron St, Pontiac, Ml

The Wellness Plan

H9: Pontiac Medical Center

(248) 897-0900

46156 Woodward Ave, Suite A, Pontiac, MI
H12: Northwest Medical Center

(248) 967-6500

21040 Greenfield, Oak Park, MI

Oakland County Health Division

H10A: North Oakland Health Center

(248) 858-1280

1200 Telegraph, Building 34 East, Pontiac, Ml
H10B: South Oakland Health Center

(248) 424-7000

27725 Greenfield Rd, Southfield, Ml

Honor Community Health Centers

General Information Line: (248) 724-7600

Primary care, dental services, and behavioral health services.
Multiple Locations

H11A: Family Medicine Center 461 W. Huron, Pontiac, Ml
H11B: Baldwin Health Center 1701 Baldwin Ave, Pontiac, MI
H11C: Orchard Lake Center 114 Orchard Lake Rd, Pontiac, Ml
H11D: Joslyn Smile Center 816 Joslyn Ave, Pontiac, MI

H11E: Summit Place Center 279 Summit Dr, Waterford, M|
H11F: Plum Hollow Center 22200 W Nine Mile Rd, Southfield, Ml

H13: Gary Burnstein Community Health Clinic
(248) 309-3752

45580 Woodward, Pontiac, Ml

Free clinic for low income uninsured adults.

H14: William Beaumont Hospital
(248) 898-5000
3601 W 13 Mile, Royal Oak, Ml

LEGAL AID

L1: Lakeshore Legal Aid

(888) 783-8190 Client Intake

16250 Northland Dr. Suite 363, Southfield, MI
Provides a range of free civil legal services to people
who are low income, seniors, and survivors of
domestic violence and sexual assault.

VETERANS

V1: Veterans Community Resource and Referral Center
(VCRCC) Map location south of map boundaries.

(313) 576-1580

301 Piquette Street, Detroit, M|

Daily: 8am - 8pm

One-stop service center for Veterans experiencing
homelessness or at risk of homelessness.

Oakland County Veterans Services

H10A: 1200 N Telegraph, Building 26 East, Pontiac, MI
(248) 858-0785

V2B: 1151 Crooks Rd, Troy, Ml

(248) 655-1250

Assists Veterans obtaining Veteran benefits and provides
transportation to VA medical centers.

Please contact the Housing Resource Center at 248-269-1335 or (toll-free) 1-866-282-3119 or email at
HRC@chninc.net for additional housing resources. For other community resources and after hours assistance
please call United Way at 2-1-1.

Oakland County Emergency / Basic Needs and Services in Oakland County Community Map, Updated October 2021.
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